Abstract-Voluntary presence is an effort to help students with special needs in learning. In addition, mentoring activities carried out by volunteers are certainly not an easy task. Therefore, this study aims to examine various problems faced by volunteers in terms of cooperation with lecturers, attitudes of students with special needs, and voluntary readiness. This research was conducted using a qualitative approach, with a descriptive type of research. Respondents in this study were 5 volunteers in Universitas Lambung Mangkurat. Data collection techniques used were questionnaires with open questions. Data analysis was done through the process of data reduction, data presentation, drawing conclusions and verification. The results showed that: 1) in terms of cooperation with lecturers, the problems are not all lecturers prepared lecturing materials, the lecturers did not understand the different abilities of students with special need (SSN), 2) in terms of SSN, the problems are limited sign language skills and frequent changes, SSN does not want to be accompanied. 3) in terms of voluntary readiness, there is no determination of the number of volunteers accompanying SSN deaf, SSN assistance needs have not been identified so volunteers are confused, voluntary attachments with disability services have not been accounted for, and there are no restrictions on services that volunteers must do to SSN.
I. INTRODUCTION
Education is one of the important and needed things in human life because through education human beings are able to survive and develop. Hence, obtaining good education is a basic right of every citizen, including children with special needs. This statement is confirmed by the National Education System Law Number 20 of 2003 concerning the National Education System article 5 paragraph 1 and paragraph 2 reads: "every citizen has the same right to obtain a quality education and citizens who have emotional mental intellectual disabilities and social/physical rights are entitled to special education". Children with special needs are children with special characteristics that are different from children in general without always showing mental, emotional or physical disabilities [1] . In this case, children with special needs in question are not only those who experience learning problems due to physical, mental, social and emotional disability conditions that are permanent but children who experience learning problems due to external factors such as victims of natural disasters, children of broken home families. Children from remote areas also include categories of children with special needs but are temporary in nature.
The rights of children with special needs to get educational services are fulfilled through various models of education services, ranging from the segregation-integrationinclusive model. The segregation model is an educational service for children with special needs to attend special schools in which they learn together with other children with special needs. Integration model is an education service for children with special needs in regular schools studying with regular children in general. However, in this case, children with special needs are required to be able to follow the learning system that is applied in schools. An inclusive education model is a form of development of educational services for children with special needs. Inclusive education is also a model of education that is friendly to all children. In this case, children with special needs are following regular teaching and learning in general in regular schools and get learning services according to the conditions and needs of children learning [2] .
Nowadays, the government's attention to education for children with special needs is increasingly serious. As it is known, inclusive education is not only held in schools of kindergarten, elementary, junior, and senior high schools, but also into universities. As explained in the regulation of the Ministry of Research, Technology and Higher Education of the Republic of Indonesia number 46 of 2017 concerning special education and special service education in tertiary institutions Article 6 (1), universities must provide equal opportunities for prospective students with special needs to take the student admission selection new in college.
Universitas Lambung Mangkurat (ULM) as one of the state universities in South Kalimantan welcomed the minister's regulation, as evidenced by the ULM's decision to open registration for students with disabilities in the 2017-2018 school year, and selected eight children from eleven children with special needs who registered. Based on information obtained from one of the volunteers that the eight children with special needs are currently registered as students in an extraordinary education study program, the special needs of the eight students are blind (1 student), deaf (5 students) and disabled (2 students).
Students with special needs with various problems and shortcomings have the same obligations as students in general, among these obligations is to follow the lecture process in the classroom. One of the efforts made by the special education study program is to provide lecture services well to provide volunteers who are tasked with assisting students with special needs in the lecture process. Mentoring activities carried out by volunteers are certainly not an easy task, especially volunteers who are recruited in this case are students of extraordinary education courses in the last semester who are still active. Moving on from this, this study aims to examine various problems faced by volunteers in terms of cooperation with lecturers, attitudes of students with special needs, and voluntary readiness in conducting lectures for students with special needs in special education study programs.
II. METHOD
This research was conducted using a qualitative approach, with a type of descriptive research, intended to describe the various problems faced by volunteers when assisting students with special needs in attending lectures. Sources of data in this study were all forms of information in the form of speech or the actions of respondents. The respondents in this study were volunteers totaling 5 people. Data collection techniques using questionnaires, questionnaires were data collection techniques carried out by giving a set of questions or statements in writing to the respondent to answer [3] . Questionnaires in the study using open questions were intended so that respondents can provide answers openly broad so that complete information is obtained. Data analysis techniques were through the process of data reduction through coding methods, data presentation, and drawing conclusions and verification. Data validity techniques in this study used member checking. Member checking is the process of checking data obtained by researchers to data providers [3] .
III. RESULT AND DISCUSSION
Some of the problems are experienced by volunteers in assisting students with special needs (SSN) in attending lectures. The problems faced by the volunteers are listed in Table 1 . The first problem is related to the lecturer's knowledge about characteristics of SSN. The material presented by the lecturers to MBK is the same as the material presented to regular students in general. Meanwhile, the ability and learning style of SSN is different from regular students. Such conditions make it difficult for volunteers to mentor because the structure of the material and the language used by the lecturer tends to be abstract and new to SSN. The difficulty is also experienced by the volunteers who assist deaf MBK. Not all abstract words can be delivered in sign language so that the recovery activities do not reflect friendly learning for all college students.
Ref. [4] states that friendly learning for all children must ensure that the curriculum used must be flexible and responsive to the diversity of the needs of all children (there is an adjustment to the level and rhythm of child development) and not vice versa. According to [5] , a flexible curriculum accommodates students with various abilities from escalation, duplication, modification, omission, and substitution. In addition, the transfer of lecture schedules conducted by lecturers is often carried out unilaterally without adjusting to the volunteer schedule, considering that seconded volunteers are still in the status of final year students who are also still undergoing recovery, this condition then has an impact on mentoring lectures that are not consistent by volunteers. The lack of good collaboration between lecturers and volunteers reflects the management of the implementation of inclusive education that is not good so that it has an impact on the nonachievement of the learning objectives that have been determined. According to [6] , one of the characteristics of inclusive education management is to involve all components of education in the entire process starting from planning, organizing, managing and evaluating, all resources related to children's needs must be actively involved.
Second, the problems come from students with special needs themselves. In this case, the problem experienced by volunteers is related to the communication skills of the deaf SSN. Deaf SSN has limited sign language skills and often changes so that it is difficult for volunteers to provide assistance because one of the most important things in mentoring activities is good communication between SSN students and volunteers. However, limited verbal language skills and sign language deaf SSN caused misunderstanding or miscommunication between SSN deaf and volunteers so that the recovery material was not well received by SSN deaf. In addition, there are still some SSN who are not willing to be accompanied in recovery activities. According to [7] , Special Guidance Teacher in this study used the term volunteer is someone who can help class teachers (lecturers) in assisting students with special needs who need special assistance when needed so that the learning process can run optimally.
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Third, the problems felt by volunteers also come from volunteers themselves, including the absence of the determination of the number of volunteers accompanying deaf SSN in the classroom, the need for SSN assistance by volunteers not identified so that volunteers are confused about the limitations of mentoring activities that must be provided to SSN, and voluntary attachments with disability services not yet accountable.
IV. CONCLUSION
Based on the explanation in the discussion, it can be concluded that some of the voluntary problems in assisting MBK in lecturing activities are as follows: 1) problems in terms of cooperation with lecturers, among others: not all lecturers prepare lecture materials, lecturers do not understand the different SSN abilities, and transfer of lecture time that is not adjusted to volunteers. 2) problems in terms of SSN, including limited sign language skills and frequent changes, SSN does not want to be accompanied. 3) in terms of voluntary readiness, among others: there is no determination of the number of volunteers accompanying SSN deaf, SSN assistance needs have not been identified so volunteers are confused, voluntary attachments with disability services have not been accounted for, and there are no restrictions on services that volunteers must do to SSN.
